THRIFT FINANCIAL REPORT INSTRUCTION MANUAL MARCH 2004

SCHEDULE CSS — SUBORDINATE
ORGANIZATION SCHEDULE

Throughout these instructions, you and your refers to the reporting savings association and its
consolidated subsidiaries; we and our refers to the Office of Thrift Supervision.

Complete this schedule annually using data as of December 31.

Report data for those subordinate organizations that you own directly or indirectly that meet one or more
of the following criteria:

e The gross revenue of the consolidated subordinate organization is 5% or more of the gross
revenue of the consolidated thrift (gross revenue is defined as the total of Interest Income and
Noninterest Income); or

e The total assets of the consolidated subordinate organization are 5% or more of the consolidated
thrift assets; or

e The consolidated subordinate organization is regulated by a state insurance department, the
Securities and Exchange Commission, or the Commodity Futures Trading Commission; or

e The Regional Director deems there is a supervisory reason for requiring the reporting of a
subordinate organization.

You may, but are not required to, include subordinate organizations that do not meet the above criteria.
Include subsidiary depository institutions. Do not include ownership interest in entities designated as
pass-through investments as described in 12 CFR § 560.32.

CSS010: ENTITY TAXID #

Report the taxpayer identification number, EIN, of the entity.

CSS020: ENTITY NAME

Report the legal name of the entity.
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CSS025: STREET ADDRESS

Report the street address of the entity’s headquarters, if located within the United States or its
possessions. If the entity’s headquarters is located in a foreign country, report the street address and city
— abbreviate if necessary.

CSS030: CITY

Report the city where the entity has its headquarters, if located within the U.S. or its possessions. The city
must correspond to the street address reported on CSS025. If the entity’s headquarters is located within a
foreign country, report only the name of that country.

CSS040: STATE

Report the abbreviation for the state in which the headquarters of the entity is located. The state must
correspond to the city reported on CSS030. Report 99 if located in a foreign country.

CSS045: ZIP CODE

Report the zip code for the entity’s headquarters. The zip code must correspond to the address reported
on CSS025 through CSS040. Report 99999 if the headquarters is located within a foreign country that
does not have a five-digit zip code.

CSS050: OTS DOCKET NUMBER OR TAX ID # OF IMMEDIATE
PARENT

For first-tier subordinate organizations or a depository institution that you own directly or indirectly, report
the docket number of the parent savings association. For lower-tier entities, as defined in 12 CFR §
559.2, report the taxpayer identification number, EIN, of the immediate parent of the entity within your
organizational structure. For lower-tier entities, the taxpayer ID number entered here will also appear as a
taxpayer ID number on CSS010.

If two or more entities in your tier structure own a subordinate organization, report the taxpayer ID number
of the parent with the largest percent ownership. If two or more parents in your tier structure have the
same percent ownership, choose one and report the taxpayer ID number for the parent chosen.

CSS060: NAME OF IMMEDIATE PARENT

Report the legal name of the immediate parent reported on CSS050.
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CSS070: % OWNERSHIP BY IMMEDIATE PARENT

Report the percent ownership by the immediate parent reported in CSS050 and CSS060. Report the
number as a whole-number percentage — report 2/3’s as 67 not as 0.67 or 66.7.

CSS080: TYPE OF ENTITY

Report the code for the type of entity described below.

Code 11 Operating Subsidiary, Including entities formerly defined as finance
subsidiaries

Operating subsidiary as defined in 12 CFR § 559.2 as any entity that satisfies all of the requirements for
an operating subsidiary under 12 CFR § 559.3 and that is designated as an operating subsidiary by the
parent savings association. A federal savings association must own, directly or indirectly, more than 50
percent of the voting shares of an operating subsidiary, and no other person or entity may exercise
effective operating control. An operating subsidiary may only engage in activities permissible for a federal
savings association.

Do not include entities that meet the criteria for a lower-tier operating subsidiary. Report these entities
as Code 12.

Code 12 Lower-tier Operating Subsidiary

An operating subsidiary as defined under Code 11 that you own indirectly.

Code 13 Service Corporation
A service corporation is any entity that satisfies all of the requirements for service corporations in 12

U.S.C. § 1464(c)(4)(B) of the Home Owners’ Loan Act and 12 CFR § 559.3 and that is designated as a
service corporation by the investing savings association.

Code 14 Lower-tier Entity Qualifying as a Subsidiary

As defined in 12 CFR § 559.2, a lower-tier entity includes any company in which an operating subsidiary
or a service corporation has a direct or indirect ownership interest. A lower-tier entity qualifies as a
subsidiary if you directly or indirectly control the entity. Control is defined in 12 CFR § 574.

Do not include entities that do not meet the criteria for subsidiary. Report such entities as Code 15,
Lower-tier Entity Not Qualifying as a Subsidiary.

Code 15 Lower-tier Entity not Qualifying as a Subsidiary

A lower-tier entity, defined in 12 CFR § 559.2, does not qualify as a subsidiary if you do not control it
directly or indirectly. Control is defined in 12 CFR § 574.
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CSS100 THROUGH CSS103: TYPE OF BUSINESS

Report the code that describes the type of activity(ies) in which the entity engages up to a maximum of
four. If the entity engages in more than one activity, report the functionally regulated activities first. List
other activities in descending order, beginning with the entity that generates the largest revenue.

Code 01 - 29 Not Used

Securities Brokerage and Investment Advisory Operations

Code 30 Registered Broker or Dealer (Functionally Regulated)

Subordinate organizations that are registered securities brokers and dealers with the Securities and
Exchange Commission (SEC) to effect securities transactions or buy and sell securities. Note: Do not
use this code to report a subordinate organization that has an arrangement, contractual or otherwise, with
a registered securities broker/dealer. See Code 34.

Code 31 Registered Investment Advisor (Functionally Regulated)

Subordinate organizations that are registered as investment advisors with the SEC or a state. Do not use
this code if the thrift itself is registered as an investment advisor.

Note: Do not use this code to report arrangements, contractual or otherwise, that the thrift or the
subordinate organization may have with an affiliated or unaffiliated investment adviser to sell nondeposit
investment products to your retail customers.

Code 32 Registered Investment Company (Functionally Regulated)

Subordinate organizations that are registered as investment companies with the SEC under the
Investment Company Act of 1940. Registered investment companies are primarily referred to as mutual
funds.

Code 33 Commodities Firms/Brokers (Functionally Regulated)

Subordinate organizations that engage in commodities transactions and are regulated by the Commodities
Futures Trading Commission (CFTC).

Code 34 Third Party Nondeposit Investment Product Sales or Referral
Program

Subordinate organizations that contract with a affiliated or unaffiliated investment adviser, broker-dealer,
or other entity to market and sell nondeposit investment products or investment advisory or related
services to retail customers. Do not use this code if the subordinate organization has trust powers issued
by OTS or another entity.

Note: Do not include subordinate organizations that are broker-dealers, mutual funds, or registered
investment advisers (see Codes 30-32) or insurance sales operations (see Codes 35-37).
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Insurance Operations

Code 35 Insurance Agency (Functionally Regulated)
Subordinate organizations that are insurance agencies licensed and regulated by individual states.

Note: Do not use this code to report organizations that do either of the following:

1. Offer insurance products or services indirectly through an arrangement with an insurance
company. See Code 37.

2. Underwrite insurance. See Code 36.

Code 36 Insurance Underwriting (Functionally Regulated)

Subordinate organizations that engage directly, not through a third party, in the business of insurance
underwriting, including reinsurance.

Note: Do not include organizations that only engage in insurance agency operations — see Code 35 — or
third party insurance sales arrangements. See Code 37.

Code 37 Third Party Insurance Sales or Referral Programs or Other Non-
functionally Regulated Insurance Operations

Subordinate organizations that contract with an affiliated or unaffiliated investment adviser, broker-dealer,

or an entity to market or sell insurance products and related services to retail customers. Do not use this
code if the subordinate organization has trust powers issued by OTS or another entity.

Other Business Operations

Code 38 Subsidiary Depository Institution
Subordinate organizations that are also a depository institution - such as a federal savings association,

state savings association, state savings bank, national bank, state chartered trust company that has FDIC
insurance, or credit card bank.

Code 39 Lending

Subordinate organizations that engage in mortgage lending, commercial lending, consumer lending or
mortgage banking activities. Include finance or capital leasing activities.

Code 40 General Leasing

Subordinate organizations that engage in general leasing activities. With general, operating, leases, the
lessor is often responsible for the maintenance of the property.

Note: Include finance or capital leasing activities in lending, Code 39.
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Code 41 Trust and Other Fiduciary-related Services

Subordinate organization that has been granted trust powers by OTS, OCC, or by a state and that
engages in trust and asset management activities. Do not use this code if the thrift has been granted trust
powers by OTS and engages in trust and asset management activities.

Note: If subordinate organization (not the thrift) is registered with the SEC or with a state as an
investment advisor, report code 31.

Code 42 Unused

This code is no longer a valid type-of-business code.

Code 43 Real Estate Development and Related Activities (Except Community
Development-Related Investments)

Subordinate organizations that: (1) develop land or other real estate for sale or lease or property
management or (2) acquire improved real estate or manufactured homes to be held for rental or resale,
remodeling, renovating, or demolishing and rebuilding for sale or rental, or to be used for offices and
related facilities of a stockholder of the subordinate organization.

Note: Do not include community development-related real estate investments and development activity.
See Code 55.

Code 44 Management of Real Estate Owned and Other Repossessed Assets

Subordinate organizations that perform asset management and disposition services for real estate owned
(REOQ) or other repossessed assets.

REO includes:

Real estate in judgment.
Real estate acquired through foreclosure.
In-substance foreclosures.

Real estate acquired through deed in lieu of foreclosure.

o w0 DN =

Real property exchanged for foreclosed real estate.

Code 45 Appraisal, Inspection Services

Subordinate organizations offering appraisal or inspection services.

Code 46 Real Estate Investment Trust

Subordinate organizations organized as a real estate investment trust (REIT).

Code 47 Agency Operations

Subordinate organizations that conduct activities in a custodial capacity, not as principal. An example
would be real estate brokerage activities.
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Note: Do not use this code if the subordinate organization is a broker-dealer, a registered investment
adviser, or a mutual fund. Do not use this code if the thrift or subordinate organization has trust powers.

Code 48 Electronic Banking

Subordinate organizations that engage in e-commerce business, such as Internet access, on-line lending,
web site bill payment or funds transfer, web site maintenance, account aggregation, finder services, on-
line brokerage or maintenance of financial portals.

Code 49 Digital Certificate Authority

Subordinate organizations that engage in digital certificate authority services.

Code 50 Data Processing Service Provider

Subordinate organizations that provide data processing, data mining, or data warehousing services.

Code 51 Application (Software) Development

Subordinate organizations that engage in software development activities, such as new technologies or
modeling techniques.

Code 52 Issuing Notes, Bonds, Debentures or Other Securities

Subordinate organizations that issue — directly or through a third party intermediary — notes, bonds,
debentures, or other instruments/securities. Do not include organizations that only issue preferred
securities. See Code 53.

Code 53 Issuing Preferred Securities

Subordinate organizations that issue preferred securities, such as trust-preferred or REIT-preferred
securities.

Community Development-related Operations

Code 54 Investments in a Small Business Investment Company

Subordinate organizations that invest in Small Business Investment Companies or New Market Venture
Capital Companies licensed by the Small Business Administration.

Code 55 Investments in Community Development Related Real Estate

Subordinate organizations that invest in community development related real estate as authorized under
HOLA 5(c)(3)(A), such as investments in low-income housing tax credit projects.
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Code 56 Charitable Foundation

Subordinate organizations that establish a nonprofit organization recognized by the Internal Revenue
Service as organized for charitable purposes.

Note: Do not utilize this code if the thrift or subordinate organization provides services to charitable
foundations and receives a fee or when it has trust powers.

Code 57 Investments in Entities Authorized by Statute to Promote Community
Development

Subordinate organizations that make investments in entities authorized by statute to promote community,

inner city, and community development purposes, such as investments in Community Development
Financial Institutions.

Code 58 Other Community Development Investments

Subordinate organizations that make investments in either of the following:

1. Governmentally insured, guaranteed, subsidized or otherwise sponsored programs for housing,
small farms, or businesses that are local in character.

2. Entities that meet the community development needs of, and primarily benefit, low-and moderate-
income communities.

Other
Code 99 Other

Any activity not listed above.

CSS110: IDENTIFICATION NUMBER OF SUBSIDIARY DEPOSITORY
INSTITUTION

If Code 38 is entered on CSS100 through CSS103, report the subsidiary depository institution’s OTS
docket number. If there is no OTS docket number, report the FDIC certificate number.

CSS115: OTHER BUSINESS TYPE

If Code 99 is entered on CSS100 through CSS103, describe the type of activity in which the entity
engages. This narrative is limited to twenty spaces.
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CSS120: TOTAL ASSETS

Report the total assets of the entity as of the reporting date. Do not consolidate lower-tier entities. If total
assets round to less than one thousand, enter a 7 in CSS120 and a corresponding entry in CSS130 or
CSS140.

CSS130: TOTAL LIABILITIES

Report the total liabilities of the entity as of the reporting date. Do not consolidate lower-tier entities.

CSS140: TOTAL CAPITAL

Report the capital of the entity as of the reporting date. Do not consolidate lower-tier entities.

CSS150: NET INCOME (LOSS) FOR THE CALENDAR YEAR

Report the net income or loss of the entity on a stand-alone, unconsolidated, basis for the year ending
December 31.

CSS160: GROSS COMMITMENTS AND CONTINGENT LIABILITIES

Report the outstanding gross commitments and contingent liabilities, including all transactions with
affiliates.

Include:
1. Gross commitments to originate, sell or purchase loans and securities.
2. Gross commitments to purchase or sell real estate.
3. Loans-in-Process, loans closed, but not yet disbursed.
4. Unused lines of credit.
5. Total contingent liabilities.

Examples of contingent liabilities include:

1. Guarantees of indebtedness to others.
2. Standby letters of credit.

3. Loans sold with recourse.
4

Litigation claims or assessments.
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CSS200: TRANSACTIONAL INTERNET BANKING WEB SITE, AS
DEFINED IN 12 CFR 555.300(B)

If you have a transactional Internet banking web site, report that web site address. Transactional Internet
banking web sites are defined in 12 CFR 555.300(b).

CSS210: IS THIS ENTITY A GAAP-CONSOLIDATED SUBSIDIARY OF
THE PARENT SAVINGS ASSOCIATION?

Respond Yes if this entity is a GAAP-consolidated subsidiary of the parent savings association and is
consolidated with the parent savings association in Schedule SC.
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